How To: Download LIPA Utility Data

LONG ISLAND
GREEN HOMES




To find your electricity usage, please complete the following steps:

1. Go to lipower.org, and click on “Register as New User” on the bottom left of LIPA’s homepage.

@ - |g, http: #/lipower. arg/ j |E| |Z| ILiVE search |E|

File Edit “iew Favorites Toolz  Help

i‘:? ' @Longlsland Power Autharity [LIPA] | | @ - & - EEJ - I_'}’ Page - @ Tocks ~

il

|+

L I PA ~ NEW YORK STATE

Long Island Power Authority

My Home My Business About LIPA Account Log In | Power Outages | Press & Events | Contact Us | search lipower.org

Rebates

Replace your older single-speed
pool pump with a variable-speed
or two-speed pump, and save
energy while enjoying your pool!
Learn more. ..
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My Account My Business Efficiency & Renewables

24-hour account access! Setup,
manage and pay your bill!
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2. Click on the “Begin New User Registration” link. A registration page will appear; fill out this page and click submit.
A confirmation page will appear, close the page, and log onto the website using your new user name and password.
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+My Account Register for My Account

It's easy to manage your account -- 365 days a year.
Zign-in to My Account &

Reqister for My Account Registering for My Account

User Name

Password
Billing & Payment

Bill Inserts
Electric Senvice & Rates First you need to create an online account with a User Mame & Password
Financial Assistance Second, once your online account has been created,
Frequently Asked Questions electric account infarmation.
Reading My Meter

" Registration is a two-step process

Meed Help?
will need to add your LIPA Forgot Your Password?

Step One: Create an Account

my account highlights
Begin New User Registration &

* View & pay your electric bill anline
* Access account history

** Perform a home energy audit

* Access electric usage history

* Turn on, close or transfer service
* Enter meter readings

® Select the "Register” link above. A pop-|

" Fill out the form inits entirety. The farm wil
- First and Last name
- User Name (you will create this)
-Email Address
- Password (you will create this)

ollowing information:

Click Submit. A confirmation page will appear.
" Close the confirmation page.

Log in with the User Name and Password you have just created.

Step Two: Adding a LIPA Account

Log-in to My Account using your User Mame and Password

" Select Add Account”

Enter your Customer ID/Account Mumber from your most recent LIPA bill.
Enter the PIN Number from the important message section on the bill.
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3. Referring to one of your recent LIPA bills, type your Customer ID, and PIN numbers into the corresponding text boxes,
and click “submit.”
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LIPA My Account Homepage

Welcome
Today is Tuesday, July 20, 2010.

[LogOu]
Waelcome to My Account services!

To complete your registration, please enter your LIPA Customer ID or Account number and PIN
number in the boxes below.

Your PIN can be found under our website address on the laft side of your bill.

Add Accounts

From your LIPA bill tell us:

Customer ID or Account Number |:|
PIN: 7

Meed help with your account number or PIN?

Are you a new customer moving into our service area?

Click OPEN ACCOUNT to complete a service request.

How did you hear about LIPA My Account? (optional)

{7 Browse LIPA Web Site {0 LIPA Bill Insert/Message
) Newspaper Ad {0 Special Mailer

" Radio ) Trade Show

{7 Television/ Cable {0 LIPA Representative

{7 Email Notification {0 Friend or Family Member
" LIPA Newsletter () Other

[ Submit | Cancel

Need Assistance? Email LIPA | Residential Customers: 1-800-490-0025 | Commercial Customers: 1-800-956-4818
© 1996-2008 Long Island Power Authority. All rights reserved.




4. Click on your account number to confirm your account, and you will be directed to your “LIPA My Account Homepage.”
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To view your usage data, click on “Usage History.”
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‘Welcome =
Today is Tuesday, July 20, 2010. m
Account Summar]r For additional convenience, join e-LERT and get a personalized email Spe cial Offer
@I } notification when your bill is ready to be paid! To enrcll or for mare
) information, please click here.
Click here to update your email address! M)‘ Account
View My Bills
Wiew your recent bills
My Profile
Add Account ) Take the Next Step With LIPA's
Choose or Remove Account Online Payment Paperless Billing P
_— Mzake payments electronically aperiess Billing Programs
Change Your Contact Information
Promotions
Pay Through Your Bank Submit B Clase
Click for a list of participating banks and financial institutions - -
Customer ID: 5 ) ) od
Account Status: Add or Change Bank Info toya?;z::%ﬁ ferms and conditions of the
Amount Due: Add new bank infermation or change your existing bank information promotion_ Click here for details.
Payment Due Date:
Make Pa][ment Now Enter Meter Read If you have a.promotio_n code, please enter it
Last Bill A : 7&”:&'_ your meter reading below, then click Submit.
a 1 maount:
Last Bill Date:
Last Payment Amount: Usage History Promotion Code: I
Last Payment Date: View your slectric Submit
BILLING PROGRAMS STATUS Clase or Transfer Senice Billing/Payment Programs
Balanced Billing: Request your account to be cl r request your account to be transferred from b
o.LERT: one service address to another
i ' Automatic Billing & Payment
DirectPay: QOpen Account Enrall
Request service at 2 new addrass Enroll into Automatic Billin
. g &
Service Address ; Payment
( .. Payment Arrangements @r eLERT
:EXt M-Btt:r R-Et:: \ A ' Pay your 3a|aréce over menthly installments or request an extension on your @I | ) Enrall in Electronic Billing
ccoun um r: (== . payment due date .
Street: \/ \ A DirectPay Enroll
. — ’ e Enroll into DirectPay
City: 55 Vl|ew Your Pa: ments

Need Assistance? Email LIPA | Residential Customers: 1-800-4390-0025 | Commercial Customers: 1-800-966-4318
@ 1996-2008 Long Island Fower Authority. All rights reserved.




5. Finally, please print out this page, and submit it to us as soon as possible. To print, click “File” at the top left of your
screen. Next, click on the “Print” button featured in the drop-down menu.
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LIPA My Account Homepage
Account summary Changes in Your Bill? Refer to our AL page. For help with terms used on this page, click here |

Use our free online enargy analyzer to find out how to lower your energy bills. Energy A.ﬂa]ybl!l

Electric Usage Histo
Select a Bill to Date to analyze your bill 1- 16 of 16

Click here to update your email address!

Bill Date Days In Bill % Meter Reading $ Reading Type @ KWH Used @ Bill Amount % KWH Used Per Day

My Profile
Add Account 06/30/2010 52 82572 ACTUAL 1,226 $254.45 19.46
Choose or Remove Account 0472872010 51 81345 ACTUAL 1,195 $245.10 19.59
Change Your Contact Information 02/26/2010 |58 80151 ESTIMATE 739 $168.19 13.78
12/30/2009 s0 79352 ACTUAL 968 $157.76 16.13
10/31/2009 &1 78384 ACTUAL 315 $151.87 15
Customer 1D: 08/31/2009 sz 77469 ACTUAL 1,516 $321.27 24.06
Account Status: 06/29/2009 &1 75953 ACTUAL 382 £205.12 16.1
Amount Due: 04/29/2009 |52 74971 ACTUAL 813 $174.45 12.11
Payment Due Date: 02/26/2009 5= 74158 ACTUAL 799 £170.63 13.78
Mafke Payment Now 12/30/2008 6= 73359 ACTUAL 510 £187.80 14.44
::ﬁ'-'1 B!" Amount: 10/28/2008 s0 72449 ACTUAL 1,018 $212.83 16.37
ast Bill Date: 08/29/2008 &0 71431 ACTUAL 1,477 £313.26 24.62
Last Payment Amount: .
06/30/2008 =z 59354 ACTUAL s34 $120.73 18.25
Last Payment Date: —_—
05/29/2008 | z3 69370 ESTIMATE 500 £98.82 17.24
BILLING PROGRAMS STATUS 04/30/2008 | =0 68870 ACTUAL 356 £72.70 11.87
Balanced Billing: 03/31/2008 | =1 68514 ESTIMATE 529 £104.63 17.06
e-LERT:
DirectPay:

Service Address

Next Meter Read
Account Number:
Street:
City:
State:
Zip Code:
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